
There is relative freedom in being able to do the small household tasks yourself without having to call in 
paid help. It is easier on the already overwhelmed services account. With winter coming you want to 
have some spare cash set aside for the unpredictable climatic eventualities. This could necessitate 
handling some of the easier fixes like a dripping faucet or overflowing toilet system the DIY way. With 
the right set of tools and a few minutes, many people would do a good job and fix these nuisance faults 
satisfactorily.  

There are however, some fixes better left to professionals and experts. The geyser is one such 
exception. Matter of fact, it is illegal in South Africa for anyone other than a qualified plumber to install, 
replace or do repair work on an electric hot water heater, commonly called a geyser. The reason for this 
precautionary restriction is the safety implications involved in the event things go wrong. Consequences 
could range from undesirable continuous dripping leaks to flooded spaces and in dire cases even 
expensive building repairs. What had started as a quick fix of leakage could end up with a trip to the 
hardware for an unbudgeted expenditure. It is always wise to have a qualified plumber check your 
geyser installation or repair needs, ensuring that everything is up to code and safe for use. 

One of the primary reasons why geyser installations and repairs should be left to professionals is the risk 
of electric shock. Geyser systems involve electricity to heat water, and any mishandling during 
installation or repair can result in serious injuries or even fatalities. Qualified plumbers are trained to 
handle electrical components safely, minimizing the risk of accidents. 

Furthermore, improper installation or repairs can lead to leaks or bursts in the geyser system. A leaking 
geyser can cause water damage to ceilings, walls, and floors, leading to costly repairs and potentially 
compromising the structural integrity of the building. In extreme cases, a burst geyser can result in 
significant flooding, posing a risk to occupants and causing extensive damage to property. 

In addition to safety concerns, DIY geyser installations or repairs may not comply with building codes 
and regulations. In South Africa, regulations stipulate that only qualified plumbers are authorized to 
work on geyser systems to ensure compliance with safety standards. Failure to adhere to these 
regulations can result in legal consequences and may void insurance coverage in the event of damage or 
accidents. 

Qualified plumbers have the necessary skills, experience, and equipment to properly install or repair 
geysers, ensuring that they function efficiently and safely. They can also provide valuable advice on 
maintenance practices to prolong the lifespan of the geyser and prevent future issues. 

In conclusion, while DIY approaches may be suitable for minor household tasks, geyser installation and 
repair should always be entrusted to qualified professionals. By prioritizing safety and compliance with 
regulations, homeowners can avoid the risks and potential consequences associated with amateur 
installations or repairs. Investing in the services of a qualified plumber for geyser-related work is a 
prudent decision that can save both money and ensure peace of mind in the long run. 

Beyond the realm of legalities and safety concerns, there are additional reasons why hiring a 
professional plumber for geyser installations and repairs is advantageous. One such reason is the 



complexity of the task itself. Geyser systems are intricate and require precise installation to function 
optimally. Qualified plumbers have the necessary expertise to navigate the complexities of geyser 
installation, ensuring that all components are properly connected and calibrated for efficient operation. 

Moreover, professional plumbers have access to specialized tools and equipment specifically designed 
for geyser installations and repairs. These tools enable them to complete the job more efficiently and 
effectively than an amateur DIY enthusiast. Attempting to install or repair a geyser without the 
appropriate tools can lead to frustration and potential damage to the unit. 

Additionally, professional plumbers often have access to quality parts and materials, ensuring that the 
geyser installation or repair is durable and long-lasting. They can also recommend the best products 
based on your specific needs and budget, helping you make informed decisions about your geyser 
system. 

Furthermore, hiring a professional plumber for geyser installations and repairs can save you time and 
hassle. Attempting to tackle the task yourself can be time-consuming and stressful, especially if you 
encounter unexpected challenges along the way. A qualified plumber can complete the job efficiently, 
allowing you to focus on other priorities. 

Another benefit of hiring a professional plumber is the assurance of warranty coverage. Many geyser 
manufacturers offer warranties that require professional installation to remain valid. By hiring a 
qualified plumber, you can ensure that your geyser is installed according to the manufacturer's 
specifications, preserving your warranty coverage for future peace of mind. 

Moreover, professional plumbers are equipped to handle any unforeseen complications that may arise 
during the installation or repair process. They have the knowledge and experience to troubleshoot 
issues effectively, minimizing downtime and ensuring that your geyser is up and running as quickly as 
possible. 

In summary, while DIY enthusiasts may be tempted to tackle geyser installations and repairs themselves, 
the benefits of hiring a professional plumber far outweigh the risks. From ensuring safety and 
compliance with regulations to providing expertise, efficiency, and warranty coverage, professional 
plumbers offer valuable services that justify the investment. By entrusting your geyser installation or 
repair to a qualified professional, you can enjoy peace of mind knowing that the job will be done right 
the first time. 

  


